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Your privacy is important to us. We don’t ask for your personal information unless we truly need it.

It is important for the performance of the service that ELKO EP s.r.o. provides to collect and uses certain information listed below in 
accordance with this policy.

It is ELKO EP s.r.o.‘s policy to respect your privacy regarding any information we may collect from you across our website, 

http://www.elkoep.cloud.

Personal Information

We may ask you for the following personal information:

• Name
• Email
• Email address
• Contact details
• Payment details

Personal Data

We collect only Personal Data relevant to providing you with a service, and use your information only to ensure the fulfi lment of this 
service. You are free to refuse our request for providing us Personal Data, with the understanding that we may be unable to provide 
you with some of your desired services without this information.
We will collect Personal Data for as long as necessary to provide you with a service.

Cookies

We use „cookies“ to collect information (including Personal Data) about you and your activity across our site. A cookie is a small 
piece of data that our website stores on your computer, and accesses each time you visit so we can understand how you use our 
site and serve you content based on preferences you have specifi ed.

If you do not wish to accept cookies from us, you should instruct your browser to refuse cookies from our website, with the under-
standing that we may be unable to provide you with some of your desired service without them. This policy covers only the use of 
cookies between your computer and our website; it does not cover the use of cookies by any advertisers.

Examples of Cookies we use:
• Session Cookies. We use Session Cookies to operate our service.
• Preference Cookies. We use Preference Cookies to remember your preferences and various settings.
• Security Cookies. We use Security Cookies for security purposes

Purposes and Titles for processing the Personal Data

Third-Party Services

We may employ third-party companies and individuals on our websites - for example, analytics providers and content partners. 
These third parties have access to your personal information only to perform specifi c tasks on our behalf, and are obligated not to 
disclose or use it for any other purpose.

Disclosure Of Data

Legal Requirements

ELKO EP s.r.o. may disclose your Personal Data in necessary extend in the good faith belief that such action is necessary to:
• To comply with a legal obligation
• To protect and defend the rights or property of ELKO EP
• To prevent or investigate possible wrongdoing in connection with the Service
• To protect the personal safety of users of the service or the public
• To protect against legal liability

Security

We take security seriously, and do what we can within commercially acceptable means to protect Personal Data from loss or theft, 
as well as unauthorized access, disclosure, copying, use or modifi cation. That said, we advise that no method of electronic transmis-
sion or storage is 100% secure, and cannot guarantee the absolute security of your data.
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Links to Other Sites

Our website may link to external sites that are not operated by us. Please be aware that we have no control over the content and 
practices of these sites, and cannot assume responsibility for their treatment of your Personal Data. This privacy policy only covers 
our website and privacy practices.

Changes to our Privacy Policy

At our discretion, we may change our privacy policy from time to time. Your continued use of this site after any changes to this 
policy will be regarded as acceptance of our practices around privacy and personal information.

Business Transfers

If we or our assets are acquired, or in the unlikely event that we go out of business or enter bankruptcy, we would include user 
information among our assets transferred to or acquired by a third party. You acknowledge that such transfers may occur, and that 
any parties who acquire us may continue to use Personal Data according to this policy. In that situation be sure that the Personal 
Data are being processed within EU only.

Contact Us

If you have any questions about this Privacy Policy, please contact us:
• By email: support@elkoep.cz
• By visiting this page on our website: www.elkoep.com
• By phone number: +420 800 100 671
• By mail: Palackého 493, 769 01 Holešov, Všetuly


